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1. Operation instructions 

1.1 packing list 
NO. description Remark 

1 Monitor lift 1set 

2 Power plug 1pcs 

3 RS-485 cable 1pcs 

4 User manual 1set 

1.2 Interface on the bottom case（from left to right） 

       

 HDMI in  

 VGA in（optional） 

 AC 220V input power socket 

 USB input，up: USB data， down: USB touch  

 RS485 in（1：RS-485 +，2：RS-485 -，5：GND）。 

 RS485 out（use for cluster control ） 

 Spare：PC SW power on; SA SW signal switch 

 ANT Remote control (optional) 

 

1.3  Control Introduction： 

RS485 Software Control: 9 holes interface with the computer serial 

port. 232/485 intermediate bridge converter. 
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    connector(female）                            connector(male）  

Top panel button: 

 

 

 

Control Button：（ The Red indicator light is power indicator, if it is 

red, mean no signal, green is with signal)  

 
Icon Button 

 
Stop 

 Up 

 Down 

  PC power on/off 

   Signal switch 

 

1.4 Introduction to Manipulation 

Display button ： 

Auto ▲

▲

Me nu Led 

 

 LED：indicated light,  NO SIGNAL: the light is red, 

WITH SIGNAL: Light is green。 

 ：display power on/off 
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 

 ▲            

：Variable Button(-)  

 ▲：Variable Button(+) 

 AUTO：Automatic adjustment button and have 

return function. 

 MENU 

 

2. Characteristics and main parameters  

2.1 Cut out size 

 

2.3 product size 
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2.4 Technical parameters of lift 
NO. Item  data 
1 Voltage AC 220V 50HZ 
2 Power 

consumption 
<60W 

3 Single running 
time 

30S 

4 Tilting automatic 16° 
5 Working 

temptation 
0—50℃ 

2.5 Technical parameters of display screen  
NO. Item Data 
1 Screen size 21.5 inch 
2 Resolution 1920*1080 
3 Aspect ratio 16:9 
4 Contrast ratio 1000:1 
5 Brightness 250 cd/m² 
6 View angle 85/85/85/85 

 

3. Installation instructions 

3.1 Installation instructions 

 Please remove safety screws & remove the foam inside the 

case before charging (the screws are in the, back, right & left 

side of cover plate) 

 Put the lift into to table cutting hole, and flushing the panel 

with the table. 

 Connect the video signal cable (VGA or HDMI). 
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 Connect the USB touch line, otherwise the touch screen will 

not work 

 For central control, please connect the RS485. 

 Connect the power, when the light is bright, push the button 

of “up/fall back” to finish the Automatic elevation process. 

After that, you could push “up/down” button to adjust the 

angle as you want. 

3.2 Central control code 

All up FF AC E1 FF 00 00 DD 01 DC 

Stop FF AC E1 FF 00 00 CD 01 CC 

All down FF AC E1 FF 00 00 ED 01 EC 

3.3 Computer App control 

 If required, please contact us for RS485 control software

“Multifunctional-Lift Control Center V2.0 _win”。 

 Prepare a converter of RS232 to RS485 or USB to RS485, and 

install the driver, connect all the lift which need to be control 

 Download and install the software in English version, log in as 

admin with pass word 88888888， please adjust the langue 

and the correct COM after access in. 

 Operate the assembly according to the app instruction  

 

4.  FAQ and Solutions 

4.1 Common Faults 
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NO. Fault 

phenomenon 

Reason 

1 NO display 
Check the power on or off? 
Check the signal, is it 
interrupted?  
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Character 
ambiguity 

Does it match with the 
computer resolution? Is it the 
contrast and brightness 
adjustment correct? 
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Black screen 

It would turn off the 
brightness automatically 
without signal,  Is brightness 
adjustment minimum? Long 
press of the "Auto" key may 
cause shutdown and the 
indicator to turn red. 

4 
Invalid touch 
function  

Make sure the USB connection 
is correct or connect well 

5 
The indicator 
is not on 

Check if the fuse is damaged. 
If it is damaged, replace the 
fuse with 3.15A specification. 
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